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If your browser has landed on the following screen when trying to make a payment, you likely have a SameSite cookies
setting on your browser that is preventing you from paying. As an initial step, we recommend trying the Mozilla Firefox
browser to make your payment particularly if you are using a Mac or iOS device.

Troubleshooting Student Payment Issues

If that does not work, the steps below will help you make an adjustment in the Google Chrome browser in order to
bypass the error. The steps below will allow you to make payment, and they are a temporary solution until our third-
party payment vendor, Touchnet, updates the cookies rules on their website.

X Exit Make a Payment

1 | Select Payment Method
Complete

Step 4 of 6: Third Party Page

@ Specify Payment Amount

Complete Your web browser is not configured to accept “session" cookies.

Please enable cookies in your web browskr and try again.
Confirm Payment Amount

Complete
E> Third Party Page How to Enable Cookies:
In Progress
e ml;:::n Choose Tools -- Internet Options. Click the Privacy tab and then the Advanced button.
Check "Override automatic cookie handling" and then check "Always allow session
Explorer 6 or cookies”
5  Submit Payment later
Not Started "
r':ms;m Choose Tools - Internet Options. Click the Security tab and then the Custom Levels
E"x:';::" 5.x button. Scroll down and enable "Allow per-session cookies (not stored)™.
6 Payment Result
Not Started Netscape Choose Edit -- Preferences. Expand "Privacy & Security” and then click "Cookies".
Navigator 6 or Choose either “Enable all cookies™ or "Enable cookies for the originating web site
later only”.

Mozilla Firefox Choose Tools -- Options. Click the "Privacy” icon and check "Allow sites to set
1.0 or later cookies”. For "Keep Cookies", choose either "until | close Firefox" or “until they
expire”.

Step 1: Open your chrome browser, type chrome://flags in the URL, and follow instructions in screenshots below.

cC o Chﬂe chrome://flags
—_—

Type ‘samesite’ in

e, W
* & (o]

"
‘ Q_ samesite , : Reset all

the search box. i
Experiments 84.0.4147.125
Available Unavailable
A SameSite by default cookies
Change this Y B : .
: Treat cookies that don't specify a SameSite attribute as if they were SameSite=Lax. Sites
Settlng to must specify SameSite=None in order to enable third-party usage. - Mac, Windows, Linux,
Tat ’ Chrome 0OS, Android
Dlsabled #same-site-by-default-cookies
I th Enable ing SameSite=N. kil
g nore IS Enables Ul on chrome://settings/siteData to remove all third-party cookies and site data. -
setting Mac, Windows, Linux, Chrome 0S
#enable-removing-all-third-party-cookies
. Cookies without SameSite must be secure
Chan_ge thls If enabled, cookies without SamesSite restrictions must also be Secure. If a cookie without
setﬂng to SameSite restrictions is set without the Secure attribute, it will be rejected. This flag only has
G ’ an effect if "SameSite by default cookies" is also enabled. -~ Mac, Windows, Linux, Chrome
Disabled 05, Android

#cookies-without-same-site-must-be-secure
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https://www.mozilla.org/en-US/firefox/new/
https://www.mozilla.org/en-US/firefox/new/
https://www.google.com/chrome/
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@ Chvome | chrome://flags * © 0 »0Q
XV € Home - AP Student @ Recently Viewed | 7 OradeSupport @ MyUNLV @ TST [l FootPrints Service C.. @) University of Nevad... [Jf] Stack | Carrie T UN.
Q samesite [x] Reset all
Experiments 840414789
Available Unavailable

® SameSite by default cookies
Treat cookies that dont specify a SameSite attribute as If they were SameSite=Lax. Sites
must specify SameSite=None in order to enable third-party usage. -~ Mac, Windows, Linux Dsabled
Chrome 0S, Androld

£same-sile-by-defaull-cookies

Enable removing SameSite=None cookies

Enables Ul on chrome://settings/siteData to remove all third-party cookles and site data. —

Mac, Windows, Linux, Chvome 05 Deimtt =
Fenable-removing-ali-third-party-cookles

® Cookies without SameSite must be secure
If enabled, cookies without SameSite restrictions must aiso be Secure. If a cookie without
SameSite restrictions is set hout the Secure attribute, it will be rejected. This flag only has “
an effect if “SameSite by default cookies” is also enabled — Mac, Windows, Linux, Chrome
08, Android
£cookies withoul same: site must-be-secure

Your changes will take effect the next time you relaunch
Google Chrome

[ will take effect the next time you relaunch Google Chrome. I m

Step 2: Open a new tab and visit https://my.unlv.nevada.edu/

® Chrome | chrome://flags

EV @ Home - AP Student... @® Recently Viewed |... ": Oracle Support e MyUNLV @ TST [l FootPrints Service C... o University of Nevad... - Slack | Carrie T | UN...
l Q [earch flags Reset all
Experiments 84.0.4147.135

Open a new tab (do not
close this 'Experiments' tab)
and go to
https://my.unlv.nevada.edu/

WARNING: EXPERIMENTAL FEATURES AHEAD! By enabling these features, you could lose browser data or
compromise your security or privacy. Enabled features apply to all users of this browser.

Interested in cool new Chrome features? Try our beta channel.

Available Unavailable

@ SameSite by default cookies
Treat cookies that don't specify a SameSite attribute as if they were SameSite=Lax. Sites

Your nery 'D isa bledl # must specify SameSite=None in order to enable third-party usage. — Mac, Windows, Linux, Disabled
: 2 Chrome 0S, Android
SettlngS wi ” now be at #same-site-by-default-cookies
the top of the
'Experi ments' page @ Cookies without SameSite must be secure

If enabled, cookies without SameSite restrictions must also be Secure. If a cookie without

SameSite restrictions is set without the Secure attribute, it will be rejected. This flag only has
Q an effect if "SameSite by default cookies® is also enabled. — Mac, Windows, Linux, Chrome

0S, Android

#cookies-without-same-site-must-be-secure

Disabled

Temporarily unexpire M82 flags.

Temporarily unexpire flags that expired as of M82. These flags will be removed soon. — Mac,
Windows, Linux, Chrome OS, Android

F#temporary-unexpire-flags-m82

Default

Temporarily unexpire M83 flags.

Temporarily unexpire flags that expired as of M83. These flags will be removed soon. — Mac,
Windows, Linux, Chrome OS, Android

F#temporary-unexpire-flags-m83

Default
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l Ib | ‘ 7 | CASHIERING &
) W STUDENT ACCOUNTS Troubleshooting Student Payment Issues

Step 3: Sign in, proceed to make payment, and then change your settings back to default.

Part 1 — Log into MyUNLV and pay your bill.
Part 2 — Return to the “Experiments” tab (chrome://flags) to change your settings back to “default”. See Step 4.

A Experiments X @ Oradle PeopleSoft Sign-in x +
&« @ httpsy//my.univ.nevada.edy,

32 Apps DEV ) Home - AP Student @ Recently Viewed | Oracle Support @ MyUNLV @ TST [l FootPrints Service C © University of Nevad - Slack | Carrie T | UN

2
Part 2: Return to
'Experiments' tab and (
change your setting back to

'Default’
User ID
1

students, log into
MyUNLYV and pay

Password

Sign In

B Enable Screen Reader Mode

ForgotYourPassword?

Step 4: Change your settings back to “Default”, relaunch Chrome, and that’s it!

&

C ® Chrome | chrome://flags w hvi'
Q_ samesite| (% Reset all
Experiments 84.0.4147.125

Available Unavailable

® SameSite by default cookies
M ake sure these are Treat cookies that don't specify a SameSite attribute as if they were SameSite=Lax. Sites

set back to ‘Default, must specify SameSite=None in order to enable third-party usage. - Mac, Windows, Linux,
d click h Chrome OS, Android
and click on e #same-site-by-default-cookies
‘Relaunch’ at the

botto m r|g ht A YOU F Enable removing SameSite=None cookies
: Enables Ul on chrome://settings/siteData to remove all third-party cookies and site data. -
Changes WI” ta ke Mac, Windows, Linux, Chrome 0S Rebas ¥
effect the next time #enable-removing-all-third-party-cookies
you launch Google
C h rome ® Cookies without SameSite must be secure
’ If enabled, cookies without SameSite restrictions must also be Secure. If a cookie without
SameSite restrictions is set without the Secure attribute, it will be rejected. This flag only has Disabled >
an effect if "SameSite by default cookies” is also enabled. = Mac, Windows, Linux, Chrome
0S, Android

#cookies-without-same-site-must-be-secure
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Please contact Cashiering and Student Accounts if you still have problems with your payment.

Mailing Address
Cashiering and Student Accounts
University of Nevada, Las Vegas
Box 451015
4505 S. Maryland Pkwy
Las Vegas, NV 89154-1015

Phone: Cashiering 702-895-3683
Fax: 702-895-1164
Email: cashiering@unlv.edu
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