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Private Swim General Policies 

• Communicate between the hours of 9am and 8pm.
• Respond to all messages and calls in a timely manner.
• Always be prepared and on time to lesson.
• Communicate Swimming Goals with Instructor.
• Arrive on time and understand if you are late that time will be deducted

from your lesson time.
• Invest in the experience with the instructors.
• 24 hour notice of Cancellation is required.  If not given it will count as a

lesson
• Be a current member of the SRWC.
• Use lessons in the year following when they are purchased

If you have any questions or concerns, feel free to contact: 
Samantha Steel  
Program Coordinator of Aquatics 
 Samantha.steel@unlv.edu 
702-774-7113
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