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Front cover image by David Stroud Illustration, created to commemorate 
the IGI’s 2014 TEDxUNLV talk “Why Las Vegas Is Smart” (page 9).



research

UNLV is the best place in the world to study the worldwide gaming industry, and in 2014, 
the UNLV International Gaming Institute (IGI), housed within the Harrah Hotel College, had 
another historic year in helping realize Nevada Governor Sandoval’s bold vision of creating a 

“global intellectual hub.” 
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“UNLV is working with my Office 

of Economic Development to 

establish UNLV as the global 

intellectual hub for gaming, 

hospitality, and entertainment.”

NEVADA GOVERNOR BRIAN SANDOVAL, 
STATE OF THE STATE ADDRESS

innovation
The mission of the IGI is to provide world-class educational 
programs and cutting-edge research insights to global 
gaming leaders in the public, private, and non-profit sectors.



4

Around the World in 365 Days 

We opened the year in January in Vancouver, 
British Columbia, where Dr. Kahlil Philander 
presented research he conducted on the new 
casino project on the site of the Winter Olympics.

In Hainan, China, we traveled to the “Hawaii 
of China,” to explore possible educational and 
research sites for our hotel college’s “UNLV Asia” 
efforts.

In Edmonton, Alberta, Dr. Bo Bernhard served 
as a keynote speaker at an international research 
conference, alongside legendary baseball player 
(and gambler) Pete Rose.

In Macau, we worked alongside our longtime 
partner, Dr. Davis Fong of the University of 
Macau, to deliver a “property ambassador” 
certification program for every employee at Las 
Vegas Sands’ properties throughout Asia.

In Singapore, IGI researchers continued to work 
with government and industry leaders to craft 
their evolving responsible gambling strategy.

In a European nation we are unable to 
disclose, the IGI team traveled to present 
research on integrated resort development 
directly to a Prime Minister.

In Helsinki, Finland, we closed our “sister 
conference” (The European Association for the 
Study of Gambling’s biennial conference) with 
a keynote on the research controversies that 
remain in the field of gambling studies.

Swinging back stateside to New York, Dr. Kahlil 
Philander developed a new methodology for 
projecting problem gambling rates when new 
casinos open, in a process that informed 2014 
casino legalization debates in that state.

In San Francisco, we spoke at the Global 
Interactive Gaming Summit and Expo (the 
world’s largest internet gaming event) on the 
complex intersections of gaming regulation, 
Silicon Valley, and technology.

And finally, Bo Bernhard moderated two CEO 
panels at this year’s Global Gaming Expo in  
Las Vegas, asking questions of industry leaders 
at the world’s largest industry gathering.

The positive reception of the IGI’s work was reflected in invitations to deliver more than 50 major 
presentations in 2014 to academic, government, and industry audiences across the globe.  
Here are a few highlights:

Dr. Kahlil Philander discusses 
his research findings.



5

ad
vis

ing2014 was the year of two new jurisdictions in gaming: Japan 
(where the legalization debates intensified in an effort to 
provide tourism and hospitality infrastructure ahead of the 

2020 Olympics) and Massachusetts (which awarded licenses after a lengthy and 
contentious bidding process).  

Both jurisdictions called upon the IGI’s expertise to help guide them through 
challenging and unique gambling landscapes.

In two visits to Tokyo, Japan, IGI researchers presented summaries of the casino 
legalization research they have developed in other jurisdictions to representatives 
of the Japanese Diet (the parliamentary body of Japan) and several other key 
stakeholders. Back home, we also hosted dozens of Diet (parliament) representatives 
and government officials in several educational programs custom-tailored to the 
questions that the nation is asking of gaming. These issues included questions about 
economic and social impacts, job creation, business cannibalization, and crime. 

In the U.S. state that mattered the most in gaming this year (Massachusetts, where 
MGM and Wynn were awarded the two hotel-casino licenses), both of the winning 
bids relied heavily on IGI research that provided a scientific foundation for sound 
policy decision-making. In addition, the IGI provided research-based testimony in 
multiple arbitration hearings, where local communities were able to ask about the 
impacts that they might anticipate.

Advising Two New Jurisdictions –
Japan and Massachusetts

National Diet Building, Tokyo, Japan.
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Executive Development Program

Those who have been around the global gaming industry for a while hold our one-of-a-kind 
Executive Development Program (EDP) in the highest esteem. Founded in 1990 by the late   
Bill Eadington and co-produced today with the University of Nevada, Reno, EDP is the premier 

leadership development academy for government and industry leaders in gaming.  

Once again, this year’s faculty lineup featured stars at every turn, including:  

u Gavin Isaacs, CEO of Scientific Games, who 
delivered a poignant and retrospective “What 
I’ve Learned in Gaming” Keynote.

u Alex Genov, Ph.D., Research Director at 
Zappos.com, who told us how Zappos 
researches the customer experience to 
deliver customer service.

u Salim Neino, CEO of Kryptos Logic, a leading 
cybersecurity firm, who spoke on hacker 
activities that target hospitality and gaming 
firms today (and tomorrow).

u Professors Ichiro Tanioka and Toru Mihara of 
Osaka University of Commerce flew all the 
way to Tahoe to tell us “What Japan Wants 
from Integrated Resorts.”

u Arte Nathan, UNLV faculty and longtime 
head of Human Resources for Steve Wynn, 
shared his secrets on hiring the right people.

u Alan Feldman, Senior Vice President of MGM 
Resorts and longtime voice of the industry, 
highlighted some of his most memorable 
experiences in his special presentation 
“The Press Conference Is in One Hour: 
Communications Crises in Gaming.”

u Roger Snow, table game design guru, 
delivered his incomparable lecture on “What 
Makes a Game Great.”

u Paul Steelman, President of Steelman 
Partners, talked about design, and how to 
incorporate it into everyday operations.



leadership
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Want to bring the 

EDP experience 

to your own backyard 

(or do it in ours?) 

Call us!

“Our participants were extremely pleased with 
the program’s value, and the impact of the 
learning and development opportunities at this 
event! This is truly the type of program we have 
been looking to extend to our ‘high potential’ 
population at IGT to help broaden their business 
acumen and professional networks.” 

JENNIFER LOLLI, MANAGER OF TALENT DEVELOPMENT, 
INTERNATIONAL GAME TECHNOLOGY

“The best executive course I have ever seen, and 
one that will stay in memory for a long time!”

EDDY DAY, GENERAL MANAGER, 
ONTARIO LOTTERY & GAMING CORPORATION

“Thank you for an amazing 10 days! This program is 
totally awesome: the speakers were incredible and 
the team project was difficult but fun – and I now 
have new friends from all over the gaming world. “

ERIC SHOEMAKER, DIRECTOR OF FOOD & BEVERAGE, 
HARD ROCK CASINOS
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The IGI seeks to produce research that matters, in the applied fields of “gaming and gambling” (the 
study of the industry and the behavior, respectively). UNLV’s leaders have set the university on an 
ambitious path to Tier One, a designation reserved for the nation’s best public research universities. 

In 2014, the IGI contributed to this important initiative by focusing on several Tier One metrics.

RESEARCH FUNDING:  The IGI’s programs generated $1.5 million in research-oriented funding over 
the past year; supporting UNLV’s ambitious $60 million annual target to achieve Tier One status.

INTELLECTUAL PROPERTY DEVELOPMENT:  Prior to our IGI Center for Gaming Innovation’s (CGI) 
founding, the university’s collective patent production fell in the low single digits each year. In 2013, 
CGI innovators alone produced 12 patent applications, and 2014’s inventors created 21 more.

PH.D. STUDENT SUPPORT:  The IGI is proud and committed to supporting Ph.D. students through 
research – a key Tier One metric. In 2014, five Ph.D. students were fully funded by the IGI – and not 
just in our hospitality Ph.D. program, but also in diverse fields like sociology and computer science.

CLINICAL HEALTH SCIENCES RESEARCH:  The IGI was awarded the State of Nevada’s largest 
Department of Health and Human Services research grant in 2014. The project is entitled “The Nevada 
Problem Gambling Project,” and it tracks the state’s problem gamblers from intake interviews on their 
first day through post-treatment follow-up interviews for months after they complete their programs.

research
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GLOBALLY IMPACTFUL RESEARCH:  The IGI’s Gaming Research and Review Journal 
leads the way with impactful, peer-reviewed research on the global gaming industry. 
In 2014, our journal published articles from scholars studying Macau’s VIP rooms, the 
gaming potential in Hainan (China), the impact of Pennsylvania on Atlantic City, the 
economic impact of U.S. tribal gaming, the policy promises of Canadian tribal gaming, 
New York’s gaming license bidding process, early Swedish gambling, Finnish gambling 
culture, gravity modeling for market research worldwide, and the U.S. Government’s 
take on casinos and money laundering.

Meanwhile, Harrah Hotel College faculty published a number of studies. Seyhmus 
Baloglu, Susan Zhong, and Sarah Tanford published a peer-reviewed study entitled 
“Casino Loyalty: The Influence of Loyalty Programs, Switching Costs, and Trust;” graduate 
student Kristen Malek continued to publish on the impact of conventions on gaming 
in Las Vegas, wondering whether the two were “Friends, Enemies, or Strangers;”  Toni 
Repetti authored three papers on casino accounting and gaming volumes; and Tony 
Lucas published the first casino management case study textbook with longtime IGI 
faculty Jim Kilby.

In April of 2014, IGI Executive Director Bo Bernhard delivered a TEDxUNLV talk entitled 
“Why Las Vegas Is Smart,” intentionally critiquing the popular notion that the city lacks 
intellectual acumen. The result was embraced by global industry leaders like Wolfgang 
Puck and local observers like the Las Vegas Review Journal, which featured the talk in a 
headline story.

Bo Bernhard delivers his 
TEDxUNLV talk “Why Las Vegas Is Smart.”
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The Future of Gaming
UNLV Students Innovate

December 2014 saw the IGI’s Center for Gaming Innovation complete the second annual 
gaming innovation class with a showcase of the top student ideas in front of an esteemed 
panel of industry judges.

This class offers a unique learning environment where students from both the campus and the 
community work to develop game ideas in a classroom setting led by Dr. Mark Yoseloff, former CEO of 
ShuffleMaster. Industry leaders work alongside and mentor the students - helping them to patent and 
commercialize those ideas that have potential.

This second class generated 21 new patentable ideas, building on the first class that led to 12 patents 
and the sale of three games. UNLV Harrah Hotel College student Hien Nguyen sold her Domino 
Dragon video wagering game to Konami Gaming, Inc. for an undisclosed amount during 2014.

future

Industry judges try out new game ideas 
at the student showcase.
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These innovations were covered by media such as CBS Morning News and cover 
stories in both of the major industry trade magazines, Global Gaming Business 
and Casino Enterprise Management. CBS This Morning’s Gayle King couldn’t help 
but exclaim “I love smart kids!” when they featured this story in May 2014.

Given the importance of “reinventing Las Vegas,” innovators like Hien will play 
a key role in the future economic success of the state.

 “I am so excited to be able to sell my invention and can’t wait until others are 
playing my game. I never thought this would be a possibility for me and I’m 
so thankful for the support of Dr. Yoseloff and UNLV.”

HIEN NGUYEN, GAMING INNOVATION STUDENT

 “The Gaming Innovation Program is a shining example of what is possible, 
and hopefully, what is to come. Empowering students at all levels to develop 
ideas that leverage not only their abilities but also their community’s core 
competencies should be at the center of our policy and budgeting decisions.”

JEREMY AGUERO, FOUNDER AND PRINCIPAL, APPLIED ANALYSIS

What’s Next?
Stay tuned in 2015: We have more innovations planned to strengthen our 
role as a global intellectual capital of gaming with the Nevada Governor’s 
Office of Economic Development. If you would like to learn more about any 
of our programs, please contact us.
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UNLV Hotel College student-inventor Hien Nguyen with Thomas Jingoli, Senior Vice President and Chief 
Compliance Officer of Konami Gaming, Inc., and Executive Director for the Center for Gaming Innovation, 
Dr. Mark Yoseloff (left) after signing documents to develop her first game.
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