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What is Rebels@Work? 

iServiceDesk has retired and Rebels@Work replaces it. Rebels@Work is a digital 
platform that allows faculty, staff, and student employees at UNLV to submit and 
track facility service requests quickly and efficiently. 

Some of the Service request types: 
● Electrical Issues: Report non functioning outlets or lighting problems. 
● Elevator Malfunctions: Submit requests for elevator repairs and maintenance. 
● Restroom Supplies: Notify about missing toiletries or cleaning needs. 
● Maintenance Needs: Request routine or urgent maintenance needs. 

Rebels@Work: UNLV Facilities Service Request Portal 
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Rebels@Work: Access and Login 
How to Access the Portal 

1. Navigate to Facilities Management Website 
● Click on Rebels@Work 

2. Login Credentials 
● Enter your ACE Username and Password. 

Need Help? 
Contact FM Technology at 702-895-0519 email:itsupport.facilities@unlv.edu 

©2024 - University of Nevada, Las Vegas, Facilities Management Software Applications. 4 

http://unlv.edu/facilities
https://webtma7.facilities.unlv.edu/Webtma7/saml/login
mailto:email:itsupport.facilities@unlv.edu


Submitting a Service Request 
To submit a Facilities Service Request: 
1. Select the Facilities Service Request tile. 

Submit Request 
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Submitting a Service Request … 

2. Select the Facilities Services Request Tile to 
access the service the request form. 

Important Note: Facilities Management has 
several different service requests types that can 
be accessed from the Facilities Services Page. 
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Submitting a Service Request 
3.  Fill in the form. 

a. Red boxes are required fields 
b. White boxes are optional fields 
c. Choose the campus, building, 

and room number of the issue. 
d. Fill in your contact details 
e. Fill in the description of your 

request or issue. 
f. Attach any necessary files at 

the bottom 
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Submitting a Service Request 

3. Submit and Track 

● Click Submit 
● Receive a request number 
● Track request status online through the Request Status Browse 
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Vehicle Services (Motor Pool) Request 

If there is a problem with a work 
Vehicle/Golf Cart, please complete 
the Facilities Management Vehicle 
Service Request form. 

©2024 - University of Nevada, Las Vegas, Facilities Management Software Applications. 9 



Access Services (Lock Shop)- Building 
Access Request 
If access to certain buildings at 
UNLV is required, please complete 
a Key/Card Request Form - 
Building Access. Note that All key 
modifications in our system apply 
only to a designated set of 
buildings. 

Important: All fields marked in red 
are required and must be 
completed to process your 
request. 
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Access Services (Lock Shop) - Hard Key 
Request 
If a physical key (hard key) is required, 
that provides access to a secured door 
or furniture, such as office doors, 
cabinets, or other locked areas, please 
complete the Hard Key Request form. 

Note: 

● All fields marked in red are required 
and mandatory to complete this 
request.

● Key & Access request must be 
approved by the designated approver 
for the building or space 
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Access Services (Lock Shop) - Remove 
Access Request 

If need to request the removal of access 
to specific areas at UNLV, please 
complete the Request Form - Remove 
Building Access. 
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Recycling Service - Special Pick-Up 
Request 
Fill in the Special Pick-Up form, to 
request special pick up of the 
following recyclable items: 

● Oversized cardboard 
● Bags of shredded paper 
● Ink/toner cartridges 
● Other items 
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Recycling Service - Bin Cleaning 
Request 

Complete the Bin Cleaning 
Request form to request a 
special bin cleaning service 
for an office bin. 
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Recycling Service - Special Events Bin 
Request 

Complete the Special Events Bin 
Request Form to request 
additional waste and recycling bins 
required for special events. 
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Checking the Status of Your Request 

To check the status of your submitted requests, please select the Request Status Browse on 
your left navigation menu. 
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Approving Key Requests 

If you are an Authorized Key Approver, you will have an additional Pending Authorization Menu item, to 
view key requests pending approval. Select a request from your queue to view the details or to add 
routing comments and click Authorize, Reject or Ignore. 

Note: If you Ignore a request, it will delay the process. If there is another approver in your group, they 
can still make a decision to Authorize or Reject the request. 
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Troubleshooting Login issues & Common Error Messages 

● Ensure you are using your current ACE Credentials 
● Clear browser cache if experiencing persistent issues. 
● Invalid SSO or User is not assigned to this application.
● Enable Site cache on used browser or use recommended browser: Chrome, Firefox. 

For any questions or concerns utilizing Rebels@Work please contact FM Technology at: 

● Call:702-895-0519 
● Email: itsupport.facilities@unlv.edu 
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