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- University Help Desk
- Tier-1 Workday Support
- UNLV Wireless program
- Telecom Admin Support

- eDoc Services
- RebelDocs Admin
- TDX Portal Admin & 

Governance

- Quality Assurance
- Analytics
- Knowledge Management

Software analysis, design, 
development & 
implementation

- Internal IT Helpdesk
- Tiered support mgmt & 

escalation

UNLV Administration 
project portfolio 
management

- Central (recharge) Billing
- Internal Finance & HR 

liaisons

- Customer relationship 
management

- IT Service Management
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