
THE UNIVERSITY OF NEVADA LAS VEGAS
WILLIAM F. HARRAH COLLEGE OF HOTEL ADMINISTRATION

MHA 663, sec 1001
Current Trends in Gaming

Course Instructor: 

Office Location: 

Virtual Office Hours: Monday -  Thursday, 11:30 a.m. – 12:30 p.m.
Or by Appointment
See “Virtual Office Hours” section below for more detail

Phone: 

Email: You may use webcampus or brett.abarbanel@unlv.edu
UNLV email is preferred and will get you a quicker response than 
WebCampus. If you email me through UNLV email, please make 
sure to tell me what class and section you are emailing me about.

Course Dates: October 22, 2018 - December 15, 2018

Required Text: Due to the nature of the class, some readings will be dependent on 
current trends at the time of the class. These readings, and readings 
described below in the course schedule, will be assigned 
throughout the term and will be available in PDF via the 
WebCampus portal.

Course Description & Goals
The main aim of the course is discussion with the students about the various current issues of the 
gambling industry and gaming operations, taking into consideration the variety of operational, 
regulatory, and community approaches to the industry, and pointing to the most important 
problems, challenges, and opportunities facing the gaming industry. 

Course Objectives
The main course objective is to outline the trends, issues, and problems surrounding selected 
major topics in gambling operations. Upon completion of this course, the student should be able 
to:

● Explore the connections between historical gambling patterns and today’s manifestations.
● Examine the mechanisms and techniques employed in the management of casino 

companies.
● Develop a critical perspective on the strengths and weaknesses of various approaches to 

gambling operations. 



● Demonstrate sufficient understanding of the all-important issues of sustainability, 
government relations, and community relations within the global gaming industry.

● Discuss the changing landscape of casino games – What new games are coming to the 
forefront? How has casino game math changed (or has it at all)?

● Describe how casino management fits into the current, broader study trends of hospitality 
management.

● Analyze technology concepts and trends underlying current and future developments in 
gambling.

● Describe further research and study needed to move forward in gambling operations 
topics.

Course Modules and Schedule
Week 1: History of Gaming and Gaming Development

What was? What no longer is? How has our history shaped what the industry looks like 
today, in jurisdictions around the world?

Course Objective: 
● Explore the connections between historical gambling patterns and today’s 

manifestations.

Readings: 
● Bernhard, B.J., Green, M., & Lucas, A.F. (2008). From maverick to mafia to 

MBA: Gaming industry leadership in Las Vegas from 1931 through 2007. Cornell 
Hospitality Quarterly, 49(2), 177-190.

● Binde, Per. (2005). Gambling across cultures: Mapping worldwide occurrence 
and learning from ethnographic comparison. International Gambling Studies, 
5(1), 1-27.

● Moehring, E., & Green, M. (2005). Las Vegas: A Centennial History. Reno: 
University of Nevada Press.

● Strauss, J. R. (2015). Becoming Respectable: A History of Early Social 
Responsibility in the Las Vegas Casino Industry. UNLV Gaming Research & 
Review Journal, 19(2), 11-19.

Assignment: Current Issue Article

Week 2: Casino Organization and Operation (Macro-level) & Casino Management (Micro-level)
How does casino management fit into the current, broader study of hospitality 
management? Examination of the mechanisms and techniques employed in the operation 
of casino companies.

Course Objectives: 
● Examine the mechanisms and techniques employed in the management of casino 

companies.
● Develop a critical perspective on the strengths and weaknesses of various 

approaches to gambling operations. 



● Describe how casino management fits into the current, broader study trends of 
hospitality management.

Readings:
● Douglass, W.A., & Raento, P. (2004). The tradition of invention: Conceiving Las 

Vegas, Annals of Tourism Research, 31(1), 7-23.
● Eadington, W. (2009). Capital, Rent-Seeking and Risk Taking in the Casino 

Industry and the Economy at Large. International Gambling Studies, 9(3), 181-
187.

● Repetti, T. (2011). Recent Research Trends in the Gaming Industry: A Content 
Analysis of Research Literature on Casino Profits. UNLV Gaming Research & 
Review Journal, 15(2), 91-108.

● Lucas, A. F. (2013). Examining the Link Between Poker Room Business Volume 
and Gaming Activity in Slot and Table Games: A Closer Look at a Key 
Assumption in the Full Service Theory. UNLV Gaming Research & Review 
Journal, 17(1), 43-63.

Assignment: Current Issue Article

Week 3: Gambling Regulation
As the great Dr. Bill Eadington noted, this industry is formed at the preference of 
legislators and regulators. What can we learn about the industry from existing 
regulations, and how might changes in regulation affect the industry in the future?

Course Objectives:
● Demonstrate sufficient understanding of the all-important issues of sustainability, 

government relations, and community relations within the global gaming industry.

Readings: 
● Cohen, P. (2014). Beyond the obvious: The economic role of the regulator. 

Gaming Law Review and Economics, 18(2), 173-182.
● Ladouceur, R., Blaszczynski, A., Shaffer, H.J., & Fong, D. (2016). Extending the 

Reno Model: Responsible Gambling Evaluation Guidelines for Gambling 
Operators, Public Policymakers, and Regulators. Gaming Law Review and 
Economics, 20(7), 580-586.

● Sauer, R.D. (2001). The political economy of gambling regulation. Managerial 
and Decision Economics, 22, 5–15. doi:10.1002/mde.996

Audio:
● Copp, K., & Christiansen, E.M. (2016) What governments want from gaming: 

The view from the evaluators. [Audio Recording]. Proceedings from 16th 
International Conference on Gambling and Risk Taking. Las Vegas, NV. 
Available at https://digitalscholarship.unlv.edu/gaming_institute/2016/June7/18/



Assignment: Current Issue Article

Week 4: Globalization
Hot on the heels of last week’s session on gambling regulation, we look at how gambling 
currently exists in jurisdictions around the world, and which jurisdictions are hotspots for 
gambling policy and operations activity.

Course Objectives:
● Demonstrate sufficient understanding of the all-important issues of sustainability, 

government relations, and community relations within the global gaming industry.

Readings:
● Gambling Commission. (2018). Gambling participation in 2017: Behaviour, 

awareness and attitudes. Birmingham, UK: Gambling Commission.
● Chen, D. (2018). Finland country report. Washington, DC: Gambling 

Compliance.
● Gambling Compliance. (2018). China country report. Washington, DC: Gambling 

Compliance.

Assignment: Current Issue Article

Week 5: Technology Trends
Examination of technology concepts and trends that underlie the current and future 
developments in gambling

Course Objectives:
● Discuss the changing landscape of casino games – What new games are coming 

to the forefront? How has casino game math changed (or has it at all)?

Readings:
● Lapetina, A. (2017). Skill-based gaming in the U.S. Washington, DC: Gambling 

Compliance.
● Weiss, T., & Schiele, S. (2013). Virtual worlds in competitive contexts: 

Analyzing eSports consumer needs. Electronic Markets, 23, 307-216. doi: 
10.1007/s12525-013-0127-5

● Gainsbury, S.M., & Blaszczynski, A. (2017). How blockchain and cryptocurrency 
technology could revolutionize online gambling. Gaming Law Review, 21(7), 
482-492.

Videos:
● https://www.youtube.com/watch?v=AHbgXwnluM8
● https://www.youtube.com/watch?v=Oh2Fq7MP_cA

Assignment: Current Issue Article



Week 6: The Casino of the Future
Casino resorts breaking ground now won’t open for at least 3-4 years. How do we plan 
now for a gambling venue when we may not know what the current trends in the business 
will be by the time it opens?

Course Objectives:
● Analyze technology concepts and trends underlying current and future 

developments in gambling.
● Describe further research and study needed to move forward in gambling 

operations topics.

Readings:
● McCartney, G. (2016). Play the cards, roll the dice – the integration of casinos 

within Asian tourism destination development strategy. UNLV Gaming Research 
& Review Journal, 20(2). 

● Grove, C., & Kaufman, M. (2018). Esports & gambling monitor – 1Q 2018. Santa 
Ana, CA: Eilers & Krejcik Gaming, LLC.

● Bokunewicz, J. (2016). Millennial Entertainment Preferences Study: Final Report 
8 July 2016. Stockton University: Galloway Township, NJ. 

Assignment: Current Issue Article

Week 7: Final Presentations and Discussions
(see below for assignment descriptions)

Week 8: Final Presentations and Discussions
(see below for assignment descriptions)

Evaluation
Grading components will be weighted as follows in determining your grade for the course:

Current Issue Discussions (6 total @ 5% per week’s assignment) 30%
Final Presentation & Discussion 30%
Final Paper 40%
Total 100%

Grading Scale
A 93 - 100%; A- 90 - 92%; B+ 87 - 89%; B 83 - 86%
B- 80 - 82%; C+ 77 - 79%; C 73 - 76%; C- 70 - 72%;
D+ 67 - 69%; D 63 - 66%; D- 60 - 62%; F Below 60%

NOTE: Extra credit projects will not be given and no grades will be adjusted to make up for
poor class performance.



Current Issue Article Discussion
Each week, there will be a current issue article online discussion assignment. These assignments 
are noted in the class schedule.

A select number of students (based on total students in the class) will be required to post a 
current event for discussion. Students will be assigned a week to post their current trend article 
synopsis and discussion questions during the first module of class. The posting must be made by 
Monday of that week, midnight PST. All students will be required to participate in at least 2 
weekly discussions that have been posted. For Current Trend Discussions, students are required 
to write one response to at least one of the questions posed by Thursday of that week, midnight 
PST. The second posting must be a follow-up response to another student’s first posting by 
Saturday of that week, midnight PST.

Students are not required to submit their article to the professor prior to posting, but articles 
cannot be duplicated through the semester with different students. The discussion post must 
include a short synopsis of the article and why the student believes it is a trend or important to 
the gambling industry, as well as some discussion questions for the class – about ~2 pages of 
content. Do not post just a summary of the article, as your fellow students will be reading the 
original piece. 

“Current” means in the last year at most, preferably an article dated in the last 6 months. The 
same late policy as presentations apply. A copy of the article must be posted to Canvas along 
with the synopsis and discussion questions, on the day assigned to the student. 

Discussion
Discussion posts need to be substantive. This means that they should be thoughtful and clearly 
expressed and the reasons for the student’s position should be clearly explained in the post. Our 
overall objective in this class is to learn together and that is best accomplished by listening, 
reflecting, asking questions, proposing solutions, and getting feedback on those solutions. When 
stating or defending a theory or an idea, substantiate and document your reasoning as much as 
possible. When questioning the ideas of another student, respect their opinions and ask your 
questions graciously.

Note: Simply stating “I agree” or “You are correct” is not considered active and relevant 
participation. Try asking probing questions about the responses you read. Using open ended 
questions can also add to the overall learning environment. An open-ended question is one that 
cannot be answered using yes or no responses. Also, comment on the ideas being presented by 
your classmates. What do you agree with, specifically? Why do you think your classmate makes 
a good point? How does what was stated help you understand the ideas from the reading or 
lectures? What kinds of ideas do you associate with the given responses? While there is no 
specific word count for replies to discussion questions and follow-up posts, add to the discussion 
in a considerable and significant manner. “I agree” and similar posts are not considered 
substantive notes and will not count towards your participation grade.

Final Presentation and Discussion



You will be asked to deliver a 10 minute presentation on your final paper topic. The spirit of this 
presentation is academic: in the same way that academic conferences are (ideally) designed to 
provide you with expert feedback on your working papers, the tone of these presentations (and 
the online Q&A sessions that follow) will be constructive and inquisitive. The final two modules 
of the class will be dedicated to these presentations.

Students are required to record their presentation and lecture and upload it to YouTube. The
link to the presentation should be posted in the discussion forum pertaining to your case study as 
the first posting by Sunday at midnight PST the week the discussion forum for that case study 
opens. Do not just attach the video because these files are large and will take a while to 
download. You can post on YouTube as an unlisted video so that only those with the link can 
find it. You are also allowed to take down the video at the end of the semester.

Presentation requirements:
1. You have two options for the video recording:

a. The video recording is of your slides, while you present in a voiceover (you are 
only heard, not seen).

b. If you have access to a video camera and want to be in the frame with the 
presentation, you are welcome to do so. Please make sure the presentation slides 
are clearly visible while you present, like in a classroom.

2. Make sure the audio is clear (loud enough, no background noise, etc.)
3. Presentation should be between 20-30 minutes. They should be no shorter than 20 

minutes to sufficiently address everything and no longer than 30 minutes. I will give a 5-
minute window at the end for overage, but anything over that will be deducted points.

4. You may use any software to record the presentation that you want. The only requirement 
is that you must save your video file in a format that YouTube accepts (.mov, .mp4, .avi, 
.wmv).

5. Submit the PowerPoint file and YouTube link in the assignment dropbox on Webcampus 
for the professor by the due date.

6. Submit the YouTube link (not the video file!) in the discussion forum by midnight PST 
Sunday the week the discussion forum for your case study opens.

You are required to watch the presentation before posting discussion questions (this will be
tracked and you will have points deducted if not watched). Each student who presents is
also responsible for monitoring the discussion forum on their case study and answering all
students’ questions.

Final Paper 
Your final (20 page, not including references) paper will reflect your original work on a current 
trend in gambling that animates your imagination. You should choose, unapologetically, a topic 
that is fun and interesting to you, and that is relevant to your own professional or academic 
interests. This is your education – make it yours by engaging issues that you find fascinating, 
important, and applicable. 



The paper must be in APA style and should engage the research literature as much as possible. I 
recommend the OWL (Online Writing Lab) at Purdue as an excellent resource for APA 
formatting and style requirements: https://owl.english.purdue.edu/owl/resource/560/01/

Virtual Office Hours and Course Questions
Since this is an online class, office hours will be held virtually. The instructor will check emails 
and answer questions during the office hours listed at the beginning of the syllabus. If you email 
after that time you will not get a response until the next office hours. Emails sent after office 
hours on Thursday may not be responded to until Monday office hours, so please do not leave 
questions until right before an assignment is due.

If you need to request a phone appointment for office hours, you must to email a request at least 
24 hours in advance. Please keep in mind that emails are only responded to during office hours 
so if you email outside of office hours, you may not get a response back until the next office 
hours period. Also, please keep in mind that while I will try to accommodate all requests, they 
are subject to scheduling restraints. Please be flexible and do not hold appointment requests until 
the last minute.

UNLV POLICIES
Academic Misconduct—Academic integrity is a legitimate concern for every member of the 
campus community; all share in upholding the fundamental values of honesty, trust, respect, 
fairness, responsibility and professionalism. By choosing to join the UNLV community, students 
accept the expectations of the Student Academic Misconduct Policy and are encouraged when 
faced with choices to always take the ethical path. Students enrolling in UNLV assume the 
obligation to conduct themselves in a manner compatible with UNLV’s function as an 
educational institution.
An example of academic misconduct is plagiarism. Plagiarism is using the words or ideas of 
another, from the Internet or any source, without proper citation of the sources. See the Student 
Academic Misconduct Policy (approved December 9, 2005) located at: 
https://www.unlv.edu/studentconduct/student-conduct.

Copyright—The University requires all members of the University Community to familiarize 
themselves with and to follow copyright and fair use requirements. You are individually and 
solely responsible for violations of copyright and fair use laws. The university will neither 
protect nor defend you nor assume any responsibility for employee or student violations of 
fair use laws. Violations of copyright laws could subject you to federal and state civil penalties 
and criminal liability, as well as disciplinary action under University policies. Additional 
information can be found at: http://www.unlv.edu/provost/copyright.

Disability Resource Center (DRC)—The UNLV Disability Resource Center (SSC-A 143, 
http://drc.unlv.edu/, 702-895-0866) provides resources for students with disabilities. If you feel 
that you have a disability, please make an appointment with a Disabilities Specialist at the DRC 
to discuss what options may be available to you. If you are registered with the UNLV Disability 
Resource Center, bring your Academic Accommodation Plan from the DRC to the instructor 
during office hours so that you may work together to develop strategies for implementing the 
accommodations to meet both your needs and the requirements of the course. Any information 



you provide is private and will be treated as such. To maintain the confidentiality of your 
request, please do not approach the instructor in front of others to discuss your accommodation 
needs. 

Religious Holidays Policy—Any student missing class quizzes, examinations, or any other class 
or lab work because of observance of religious holidays shall be given an opportunity during that 
semester to make up missed work. The make-up will apply to the religious holiday absence only. 
It shall be the responsibility of the student to notify the instructor within the first 14 calendar 
days of the course for fall and spring courses (excepting modular courses), or within the 
first 7 calendar days of the course for summer and modular courses, of his or her intention to 
participate in religious holidays which do not fall on state holidays or periods of class recess. For 
additional information, please visit: http://catalog.unlv.edu/content.php?catoid=6&navoid=531.

Transparency in Learning and Teaching – The University encourages application of the 
transparency method of constructing assignments for student success. Please see these two links 
for further information:

https://www.unlv.edu/provost/teachingandlearning

https://www.unlv.edu/provost/transparency

Incomplete Grades—The grade of I—Incomplete—can be granted when a student has 
satisfactorily completed three-fourths of course work for that semester/session but for reason(s) 
beyond the student’s control, and acceptable to the instructor, cannot complete the last part of the 
course, and the instructor believes that the student can finish the course without repeating it. The 
incomplete work must be made up before the end of the following regular semester for 
undergraduate courses. Graduate students receiving “I” grades in 500-, 600-, or 700-level 
courses have up to one calendar year to complete the work, at the discretion of the instructor. If 
course requirements are not completed within the time indicated, a grade of F will be recorded 
and the GPA will be adjusted accordingly. Students who are fulfilling an Incomplete do not 
register for the course but make individual arrangements with the instructor who assigned the I 
grade.

Tutoring and Coaching—The Academic Success Center (ASC) provides tutoring, academic 
success coaching and other academic assistance for all UNLV undergraduate students. For 
information regarding tutoring subjects, tutoring times, and other ASC programs and services, 
visit http://www.unlv.edu/asc or call 702-895-3177. The ASC building is located across from the 
Student Services Complex (SSC). Academic success coaching is located on the second floor of 
the SSC (ASC Coaching Spot). Drop-in tutoring is located on the second floor of the Lied 
Library and College of Engineering TEB second floor.

UNLV Writing Center—One-on-one or small group assistance with writing is available free of 
charge to UNLV students at the Writing Center, located in CDC-3-301. Although walk-in 
consultations are sometimes available, students with appointments will receive priority 
assistance. Appointments may be made in person or by calling 702-895-3908. The student’s 
Rebel ID Card, a copy of the assignment (if possible), and two copies of any writing to be 



reviewed are requested for the consultation. More information can be found at: 
http://writingcenter.unlv.edu/.

Rebelmail—By policy, faculty and staff should e-mail students’ Rebelmail accounts only. 
Rebelmail is UNLV’s official e-mail system for students. It is one of the primary ways students 
receive official university communication such as information about deadlines, major campus 
events, and announcements. All UNLV students receive a Rebelmail account after they have 
been admitted to the university. Students’ e-mail prefixes are listed on class rosters. The suffix is 
always @unlv.nevada.edu. Emailing within WebCampus is acceptable.

Final Examinations—The University requires that final exams given at the end of a course 
occur at the time and on the day specified in the final exam schedule. See the schedule at: 
http://www.unlv.edu/registrar/calendars.


