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MED 832 
Nevada Community Service 3 (SERV3) 

(Fall Semester) 
Kirk Kerkorian School of Medicine at UNLV 

1001 Shadow Lane Campus 

COURSE DESCRIPTION AND LEARNING OBJECTIVES 
Nevada Community Service is designed to longitudinally integrate community health and service learning 
experiences with all other aspects of the curriculum throughout the medical education program. This 
longitudinal experience begins with Nevada Community Service (MED 812) in the first semester of 
medical school and continues with MED 822 and MED 832, during the second and third semesters 
respectively, and aligns with the scientific Foundations’ courses and the Foundations of Clinical Practice 
topics. A variety of teaching modalities are used including theoretical concepts taught in interactive 
classrooms, small group discussions, inter-professional small groups, or patient panels on topics related 
to obstacles to care, access, and causes of health disparities, as well as presentations from community 
service agencies and experts to address significant healthcare concerns throughout the southern Nevada 
and the State. Additionally, students participate in required community service activities at a community 
agency of their choice. The culmination of this course is intended to produce proficient, self-reflective 
physicians with a keen awareness of their own bias and cultural competence, accountability to patients 
and colleagues, a realistic view of their community’s health needs and obstacles to care, and 
development of responsible activism in social justice issues that will arise in professional, social, and 
civic undertakings throughout their future careers.  

This longitudinal service experience is divided into three corresponding Nevada Community Service 1, 2 & 
3 (MED 812, MED 811 & MED 832) in order to accommodate the proper integration of medical instruction, 
account for student competency as skills advance, and align with seasonal breaks in the academic year. 

REQUIRED AND RECOMMENDED TEXTBOOKS 

Required 
 King, T., & Wheeler, M. B., Fernandez, A., Schillinger, D., Bindman, A. B., Grumnbach, K., & Villela, T. 

2nd Edition (2016). Medical Management of Vulnerable and Underserved Patients: Principles, 
Practice and Populations. New York, NY: McGraw Hill/Lange. 

 Van der Kolk, B. A. (2014). The body keeps the score: Brain, mind, and body in the healing of 
trauma. New York: Viking. 

Recommended 
To be determined at the onset and throughout the duration of the course to aid/facilitate learning 
objectives closely associated with weekly Population Health experiences and EMT. 

COURSE OBJECTIVES & OVERVIEW  
 Demonstrate personal accountability, altruism, humanism, self-awareness and humility in the 

care of patients, self and others. 
 Develop competency and skills to effectively address the profound impact of poverty and 

discrimination on individuals and in population health.  
 Develop advocacy knowledge and identify obstacles to care, and be prepared to suggest changes 

in healthcare delivery and identify the role of a community’s involvement in creating health equity. 
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 Foster the knowledge, skills, and attitudes necessary to promote health equity for diverse 
populations via integrated service learning experiences.  

 Recognize the importance of community service in improving access to services, resources, and 
education for its inhabitants.  

 Advocate for improved public health outcomes through community engagement and the analysis 
of social determinants of health and disease. 

Throughout the course, monthly themes focus on different topics designed to increase students’ 
understanding of major community health issues and the impact of social determinants on obstacles to 
access to care and quality of healthcare for special populations in Nevada. These themes include: 
community health disparities, impact of bias, bullying and child abuse, human trafficking and sexual 
exploitation, intimate partner violence, chronic pain and opiate addiction, health literacy, care of the 
elderly, behavioral and chemical addictions, nutrition and obesity, homelessness, behavioral and mental 
health issues, the roles of hospitals and communities. The course time is allotted similarly in all three 
semesters: 

 Two (2) hours every other week is dedicated to a combination of interactive didactic classroom 
sessions coupled with small group discussions and sharing of service learning experiences, 
expert panels on monthly themes, and presentations by community service organizations and 
interprofessional teams from the community.  

 Two (2) hours every other week or four (4) hours/month are allotted for student participation in 
service learning through active involvement at a community service organization. (Students are 
encouraged to choose an organization whose activities reflect their areas of interest.) 

This is the final course in a series of three longitudinal courses which are integrated with scientific 
Foundations and the Foundations of Clinical Practice courses. This course prepares students for major 
issues and challenges associated with the management and delivery of medical care to special 
populations. Service learning experiences allow students to apply concepts discussed in class in a real 
life setting. This self-awareness and sensitivity is becoming increasingly important in building a wide 
variety of abilities and competencies required to be a modern and competent physician, especially within 
our current healthcare system. The final class session will focus on the transition from Nevada 
Community Service, in the Foundations Phase of the curriculum, to Nevada Community Medicine topics 
throughout Clerkship School in the Longitudinal Integrated Clerkship (LIC), covering clinical care of 
special populations topics, and finally as a culminating experience in the students’ fourth-year of study in 
the Career Exploration and Scholarship Phase of the curriculum. 

Week 1  
Social Identity, Implicit Bias & Access 
Objectives: 

 Identify and reflect on the various ways people can identify socially.  
 Explore how identities are more visible or acutely felt at different times.  
 Increase awareness and sensitivity on the social identities and diversity of both patients and 

providers  
 Examine how implicit bias impacts social identity, health and health care.   

Assigned Readings & Pre-Class Materials:  

 Chapman, E.N., Kaatz, A. & Carnes, M. Physicians and Implicit Bias: How Doctors May Unwittingly 
Perpetuate Health Care Disparities. J GEN INTERN MED (2013) 28: 1504. 
https://doi.org/10.1007/s11606-013-2441-1 

 Gupta, A. (2017) Institute for Healthcare Improvement. What Is Bias, and What Can Medical 
Professionals Do to Address It? (5 min. video)  

https://doi.org/10.1007/s11606-013-2441-1
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 Gupta, A. (2017). Institute for Healthcare Improvement. How Does Implicit Bias Affect Health 
Care? (2 min. video)   

 Gupta, A. (2017). Institute for Healthcare Improvement. What Are the Harms of Not Addressing 
Bias in Health Care? (2 min. video) 

Week 2 
Addiction & Recovery  
Objectives: 

 Describe the basic assistance and treatment principles of those with addictions.  
 Recognize the process, stages, and the influence of health workers for individuals undergoing 

drug/substance abuse rehabilitation.  
 Identify resources available within the community for people overcoming addiction.  
 Consider the likelihood of relapse or addictive behaviors in vulnerable populations.  
 Discuss the causes of development of unhealthy eating habits.  
 Discuss what factors will increase the chance of changing high risk behaviors. 

Assigned Readings: 

 King, T., Wheeler, M. (2016). Chapter 12: Promoting Behavior Change (p 124-136). Medical 
Management of Vulnerable & Underserved Patients. New York, NY: McGraw/Lange.  

 King, T., Wheeler, M. (2016). Chapter 39: Principles of Caring for People who Use Alcohol and 
other Drugs (452-462). Medical Management of Vulnerable & Underserved Patients. New York, 
NY: McGraw/Lange. 

Week 3  
Integrative Medicine 
Objectives:  

 Discuss the theories, benefits and risks for complimentary health treatments.  
 Increase awareness of complimentary therapies and how they can be applied to a patient 

treatment plan.  
 Discuss the integrative medicine model and the patient-provider relationship. 

Week 4 
Intellectual Disabilities  
Objectives:  

 Define the parameters of “disability” and the various kinds of disabilities. 
 Consider the role of the physician and need for an interdisciplinary approach to support people 

with disabilities and their caregivers.  
 Identify situations where interactions with healthcare workers can contribute to a negative 

outcome for those with disabilities and their caregivers.  

Assigned Readings: 

 Gloria L. Krahn, Deborah Klein Walker, and Rosaly Correa-De-Araujo, 2015: Persons With 
Disabilities as an Unrecognized Health Disparity Population. American Journal of Public Health. 

Week 5  
Obesity, Weight Bias & Stigma 
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Objectives:  

 Describe the impact of exercise on health, and the medical implications of obesity. 
 Identify the difficulties for many people to lose and maintain weight.  
 Consider what constitutes successful and unsuccessful weight loss programs. 

Assigned Readings: 

 King, T., Wheeler, M. (2016). Chapter 37: Obesity as a Clinical and Social Problem. (pp. 319- 330). 
Medical Management of Vulnerable & Underserved Patients. New York, NY: McGraw/Lange.  

 Ramos Salas X, Forhan M, Caulfield T, Sharma AM and Raine KD (2019) Addressing Internalized 
Weight Bias and Changing Damaged Social Identities for People Living With Obesity. Front. 
Psychol. 10:1409. doi: 10.3389/fpsyg.2019.01409 

Week 6 
Integrative Medicine & Pain Management 
Objectives:  

 Identify scenarios where complimentary health therapies can assist and support pain 
management.  

 Consider methods and complimentary health therapies to integrate into a pain management 
treatment plan.  

Assigned Readings: 

 Delineate King, T., Wheeler, M. (2016). Chapter 38: Chronic Pain Management in Vulnerable 
Populations. (438-451). Medical Management of Vulnerable & Underserved Patients. New York, 
NY: McGraw/Lange.  

 Additional Readings TBD 

COURSE REQUIREMENTS & EVALUATION  
Active participation is an integral part of this course. Students must actively engage in individual, small 
group, inter-professional, and class discussions to effectively contribute to all learning activities. This 
includes, but is not limited to, offering and receiving constructive peer and professional feedback. A set of 
formative and summative narrative assessment is conducted throughout the duration of this course. In 
addition to peer and self-evaluation of case presentations and team activities, students are required to 
maintain a journal logging self-reflections arising from small group sessions and community service 
experiences. Students are expected to arrive on time to all course sessions and community service 
activities prepared to participate actively and engage in all learning and small group exercises. 
Additionally, students are expected to be respectful, take responsibility and accountability for their own 
choices, actions, and/or decision. This includes the demonstration of personal and professional integrity. 
Any student with a serious or multiple violations of professional behavior will be referred to the Medical 
Student Progress Committee (SPC) for review and potential action. 

Attendance will be considered and excused for matters pertaining to serious illness or in the event of a 
family emergency per the review and approval of the Senior Associate Dean for Student Affairs. 

GRADING  
A pass/fail (P/F) grade is based upon satisfactory participation in in class discussions, small group 
activities, the timely completion of written assignments and group exercises, maintenance of a self-
reflection journal, completion of a reflection paper at the end of the semester drawn from the journaling 
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experiences, and satisfactory assessment from community service mentor at mid semester and end of 
semester assessments, including certification of at least four (4) hours per month of fieldwork.  

DRESS CODE 
Students represent not only themselves, but also the medical profession to those with whom they have 
contact. Appropriate and professional attire should be worn, especially when students are in patient care 
settings or when contact with patients is anticipated. Students should be aware that personal appearance 
may serve to inspire or hinder the establishment of the trust and confidence that are essential in the 
doctor-patient relationship. Jeans, sandals, and shorts (and other casual attire) are not considered 
professional dress. Scrubs are worn in the operating room, in the anatomy lab or in other clinical 
circumstances to protect the operator's clothing from soilage. Scrubs, in general, should not be worn 
outside of the lab or hospital, and scrubs worn in the operating room should not be worn outside of the 
operating room. (Please refer to the Professionalism section in the Student Handbook for guidelines 
pertaining specifically to dress and deportment.)  

POLICIES 

Academic Misconduct 
Academic integrity is a legitimate concern for every member of the University community. We all share in 
upholding the fundamental values of honesty, trust, respect, fairness, responsibility, and professionalism. 
By choosing to join the UNLV community, students accept the expectations of the Student Academic 
Misconduct Policy, and are encouraged to always take the ethical path whenever faced with choices. 
Students enrolling at UNLV assume the obligation to conduct themselves in a manner compatible with 
UNLV’s educational mission. An example of academic misconduct is plagiarism. Plagiarism is using the 
words or ideas of another person, from the Internet or any other source without proper citation of the 
source(s). See the Student Conduct Code, https://www.unlv.edu/studentconduct/student-conduct. 

Auditing a Course 
Auditing a course allows a student to continue attending the lectures and/or laboratories and discussion 
sessions associated with the course, but the student will not earn a grade for any component of the 
course. Students who audit a course receive the same educational experience as students taking the 
course for a grade, but will be excused from exams, assessments, and other evaluative measures that 
serve the primary purpose of assigning a grade. 

Classroom Conduct 
Students have a responsibility to conduct themselves in class and in the libraries in ways that do not 
interfere with the rights of other students to learn, or of instructors to teach. Use of devices such as 
cellular phones and pagers, or other potentially disruptive activities are only permitted with the prior 
explicit consent of the instructor. Students are specifically prohibited to record classes without instructor 
authorization, including online/remote classes (either audio only, or video and audio). The instructor may 
rescind permission at any time during the class. If a student does not comply with established 
requirements or obstructs the functioning of the class, the instructor may initiate an administrative 
withdrawal of the student from the course. 

Since the COVID-19 pandemic forced some instruction to be delivered remotely starting in Spring 2020, 
numerous students have asked instructors to record their synchronous classes, so that they can access 
them at their convenience. Instructors who agree to record their classes (audio only, or video and audio) 
should inform students in advance. Recorded lectures may not be broadly released to anyone, but made 
available exclusively to those students enrolled in the class during the particular academic term. 

https://www.unlv.edu/sites/default/files/page_files/27/StudentConduct-Code.pdf
https://www.unlv.edu/studentconduct/student-conduct
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Recorded lectures must be stored securely, and are subject to the Nevada System of Higher Education’s 
Records Retention Policy, meaning that the recordings can only be deleted 120 days after the end of class 
(i.e., after grades are posted). Once this requirement is met, the recordings should be deleted. Class 
recordings are protected from disclosure, as they are deemed part of an educational record under the 
Family Educational Rights and Privacy Act (FERPA). 

Copyright 
The University requires all members of the University Community to familiarize themselves with, and to 
follow copyright and fair use requirements. You are individually and solely responsible for violations of 
copyright and fair use laws. The University will neither protect nor defend you, nor assume any 
responsibility for student or employee violations of fair use laws. Violations of copyright laws could 
subject you to federal and state civil penalties and criminal liability, as well as disciplinary action under 
University policies. Additional copyright policy information is available at 
https://www.unlv.edu/provost/copyright. 

Disability Resource Center (DRC) 
The UNLV Disability Resource Center (Student Services Complex, SSC-A, Room 143, 
https://www.unlv.edu/drc, telephone 702-895-0866) provides resources for students with disabilities. 
Students who believe that they may need academic accommodations due to a permanent disability, 
temporary or permanent medical need, or academic support due to pregnancy are encouraged to contact 
the DRC as early as possible in the academic term. A Disabilities Specialist will discuss what options may 
be available to you. Students who are already registered with the DRC should request their 
accommodations online each semester, and make an appointment to discuss their accommodations 
with their instructors. 

Final Examinations 
The University requires that final exams given at the end of a course occur on the date and at the time 
specified in the Final Exam schedule. The Final Exam schedule is typically available at the start of the 
semester, and the classroom locations are available approximately one month before the end of the 
semester. See the Final Exam Schedule, https://www.unlv.edu/registrar/calendars. 

Identity Verification in Online Courses 
All UNLV students must use their Campus-issued ACE ID and password to log in to WebCampus-Canvas. 

UNLV students enrolled in online or hybrid courses are expected to read and adhere to the Student 
Academic Misconduct Policy, https://www.unlv.edu/studentconduct/misconduct/policy, which states 
that “acting or attempting to act as a substitute for another, or using or attempting to use a substitute, in 
any academic evaluation or assignment” is a form of academic misconduct. Intentionally sharing ACE 
login credentials with another person may be considered an attempt to use a substitute, and could result 
in investigation and sanctions, as outlined in the Student Academic Misconduct Policy. 

UNLV students enrolled in online courses are also expected to read and adhere to the Acceptable Use of 
Computing and Information Technology Resources Policy, https://www.it.unlv.edu/policies/acceptable-
use-computing-and-information-technology-resources-policy, which prohibits sharing university accounts 
with other persons without authorization. 

To the greatest extent possible, all graded assignments and assessments in UNLV online courses should 
be hosted in WebCampus-Canvas or another UNLV-managed platform that requires ACE login credentials 
for access. 

http://www.unlv.edu/provost/copyright
https://www.unlv.edu/drc
https://www.unlv.edu/registrar/calendars
https://www.unlv.edu/studentconduct/misconduct/policy
https://www.unlv.edu/studentconduct/misconduct/policy
https://www.it.unlv.edu/policies/acceptable-use-computing-and-information-technology-resources-policy
https://www.it.unlv.edu/policies/acceptable-use-computing-and-information-technology-resources-policy
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Incomplete Grades 
The grade of “I” (Incomplete) may be granted when a student has satisfactorily completed three-fourths 
of course work for that semester/session, but cannot complete the last part of the course for reason(s) 
beyond the student’s control and acceptable to the instructor, and the instructor believes that the student 
can finish the course without repeating it. For undergraduate courses, the incomplete work must be made 
up before the end of the following regular semester. Graduate students receiving “I” grades in 500-, 600-, 
or 700-level courses have up to one calendar year to complete the work, at the discretion of the instructor. 
If course requirements are not completed within the period indicated, a grade of “F” will be recorded, and 
the student’s GPA will be adjusted accordingly. Students who are fulfilling an Incomplete grade do not 
register for the course, but make individual arrangements with the instructor who assigned the “I” grade. 

Library Resources 
Librarians are available to consult with students on research needs, including developing research topics, 
finding information, and evaluating sources. To make an appointment with a subject expert for this class, 
please visit the Libraries’ Research Consultation website, 
https://guides.library.unlv.edu/appointments/librarian. You can also ask the library staff questions via 
chat and text message at https://ask.library.unlv.edu/. 

Missed Classwork 
Any student missing class, quizzes, examinations, or any other class or laboratory work because of 
observance of religious holidays will be given an opportunity during that semester to make up the missed 
work. The make-up opportunity will apply to the religious holiday absence only. It is the responsibility of 
the student to notify the instructor within the first 14 calendar days of the course for Fall and Spring 
courses (except for modular courses), or within the first 7 calendar days of the course for Summer and 
modular courses, of their intention to participate in religious holidays which do not fall on state holidays 
or periods of class recess.  For additional information, please visit the Missed Classwork policy, under 
Registration Policies, on the Academic Policies webpage, 
https://catalog.unlv.edu/content.php?catoid=32&navoid=8271&hl=. 

In accordance with the policy approved by the Faculty Senate regarding missed class time and 
assignments, students who represent UNLV in any official extracurricular activity will also have the 
opportunity to make up assignments, provided that the student submits official written notification to the 
instructor no less than one week prior to the missed class(es). 

The spirit and intent of the policy for missed classwork is to offer fair and equitable assessment 
opportunities to all students, including those representing the University in extracurricular activities. 
Instructors should consider, for example, that in courses which offer a “Drop one” option for the lowest 
assignment, quiz, or exam, assigning the student a grade of zero for an excused absence for 
extracurricular activity is both contrary to the intent of the Faculty Senate’s policy, and an infringement on 
the student’s right to complete all work for the course. 

This policy will not apply in the event that completing the assignment or administering the examination at 
an alternate time would impose an undue hardship on the instructor or the University that could be 
reasonably avoided. There should be a good faith effort by both the instructor and the student to agree to 
a reasonable resolution. When disagreements regarding this policy arise, decisions can be appealed to 
the Department Chair/School Director, College/School Dean, and/or the Faculty Senate Academic 
Standards Committee. 

For purposes of definition, extracurricular activities may include, but are not limited to academic 
recruitment activities, competitive intercollegiate athletics, fine arts activities, liberal arts competitions, 

http://guides.library.unlv.edu/appointments/librarian
http://ask.library.unlv.edu/
https://catalog.unlv.edu/content.php?catoid=32&navoid=8271&hl=
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science and engineering competitions, and any other event or activity sanctioned by a College/School 
Dean, and/or by the Executive Vice President and Provost. 

Rebelmail 
Rebelmail is UNLV’s official email system for students and by University policy, instructors and staff 
should only send emails to students’ Rebelmail accounts.  Rebelmail is one of the primary ways in which 
students receive official University communications, information about deadlines, major Campus events, 
and announcements. All UNLV students receive a Rebelmail account after they have been admitted to the 
University. Sending emails within WebCampus-Canvas is also acceptable. 

Tutoring and Coaching 
The Academic Success Center (ASC), at the Claude I. Howard Building, provides tutoring, academic 
success coaching, and other academic assistance for all UNLV undergraduate students. For information 
regarding tutoring subjects, tutoring times, and other ASC programs and services, please visit the ASC 
website, https://www.unlv.edu/asc, or call 702-895-3177. The ASC is located across from the Student 
Services Complex (SSC). Academic success coaching is located on the second floor of SSC A, Room 254. 
Drop-in tutoring is located on the second floor of the Lied Library, and on the second floor of the College 
of Engineering building (TBE A 207). 

UNLV Writing Center 
One-on-one or small group assistance with writing is available free of charge to UNLV students at the 
Writing Center, https://writingcenter.unlv.edu/, located in the Central Desert Complex, Building 3, Room 
301 (CDC 3–301). Walk-in consultations are sometimes available, but students with appointments 
receive priority assistance. Students may make appointments in person or by calling the Center, 
telephone 702-895-3908. Students are requested to bring to their appointments their Rebel ID Card, a 
copy of the instructions for their assignment, and two copies of any writing they have completed on their 
assignment. 

Diversity Statement 
As an institution of higher learning, UNLV represents a rich diversity of human beings among its faculty, 
staff, and students, and is committed to aspiring to maintain a Campus environment that values that 
diversity. Accordingly, the University supports understanding and appreciation of all members of its 
community, regardless of race, sex, age, color, national origin, ethnicity, creed, religion, disability, sexual 
orientation, gender, gender identity, marital status, pregnancy, genetic information, veteran status, or 
political affiliation. Please see University Statements and Compliance, 
https://www.unlv.edu/about/statements-compliance. 

A successful learning experience requires mutual respect and trust between the students and the 
instructor. Accordingly, the instructor asks that students be willing to listen to one another’s points of 
view, acknowledging that there may be disagreements, keep discussion and comments on topic, and use 
first person, positive language when expressing their perspectives. 

https://www.unlv.edu/asc
https://www.unlv.edu/asc
https://writingcenter.unlv.edu/
https://www.unlv.edu/about/statements-compliance
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