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 Adjust cache settings (temporary Internet files) to automatically 
check for updated versions of stored pages. For MSIE 
instructions, see:  
http://www.microsoft.com/windows/ie/ie6/using/howto/customi
zing/clearcache.mspx#EAF 

Additional 
Software 

 Adobe® Acrobat® Reader® 4.0 or higher.  
Reader is available for free at: http://get.adobe.com/reader 

 Any file decompression software (for example, WinZip®) 

Memory 512 Mb RAM (minimum), 1 GB RAM (recommended) 

Storage Capacity 300 Mb available free space after installation of operating system and 
browser (minimum), 500 Mb (recommended) 

Communication Direct Internet connection  

PaymentNet works best over broadband connections; dial-up 
connections are not recommended for performance reasons. 

Monitor/Resolution SVGA 1024 x 768 resolution, 256-color (minimum) 

Spam Blocking  Check with your company or organization technical support 
department to verify the following email addresses and domains 
are not blocked. 

 Email Addresses 
 no.replies@paymentnet.jpmorgan.com 
 n    jpmorgan.access@jpmorgan.com 
 Domains 
  paymentnet.jpmorgan.com 
  jpmchase.com 
 chase.com 
  jpmorgan.com 
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