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4505 Maryland Parkway 
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Date of Release: October 3, 2016 

Date and Hour of Bid Opening: October 25, 2016 at 3:00pm PDT 

 

 

 

The following questions were raised and are answered below:  

 

1. I have a question about the requirement to install the software on ALL computers.  Can you tell 
me how many computers are on site and need the software? 

 

Answer:  There are 250-275 chairside networked computers.  We would 

also like for students to use on their laptops for prep analysis and review 

in simulation education.  It must also contain software to send laboratory 

prescription over the internet. 

 

2. One additional questions about the specs...it calls for a separate monitor and review computer. 
Our scanner comes with a laptop that serves as both, would we need to bid a second computer 
to be in compliance even though only one is necessary? 

  

Answer: No, a second computer is not necessary. However software 

must be available for working on other computers (see answer above). 
 

 
3.  Pg 16., under features desired: it says “Portable – operable from a notebook computer” This 

means 3Shape TRIOS 3 POD right? 

 

Answer: Yes the 3Shape Trios 3 POD would fit that desired feature 

 
4.  Does school need CART table? CART table price could varies from cart to cart. First picture is 

small, it can be simply found from local stores or Amazon. But, we have made special CART 
table for TRIOS, but it is more expensive. Do you have a limit on CART table price? 

  

 Answer: A CART is not absolutely necessary. These can be purchased 

 from a third party, however if there are specific parameters (eg. Power 

 supply, security features, etc) that require a custom CART, the CART price 

 should be included. 

 



4.  Pg 8, under 4. Pricing, d) 3 Year warranty on all parts, labor, and free software upgrade for 
supported hardware 1. Scanner Tips. TRIOS scanner tip (mirror is built in to the tip) is a 
consumable item where average usage of tip is 150 times / tip. Scanner tip and mirror cannot 
be under warranty. Is this ok?  Do you mean by inside lens of scanner? 

 

 

 Answer: It is understood that the scanner tip and mirror cannot be under 

 warranty, however a replacement cost for this part(s) is required. The 

 internals of the scanner, including the lens should be included in the 3 

Year  Warranty  

 
5.  Pg 8, “Computers: Console (1) and Viewer (1) and (1) Network Client. Do you mean PC or 

laptop? I understand school needs 6 TRU+IOS and 6 laptops attached to TRIOS. Do you need 
1 extra laptop or pc? Or 6 extra laptop or pc other than 6 TRIOS and 6 laptops attached to 
TRIOS. 

 

 Answer: We mean notebook/laptops for their portability. The one computer 

 that comes with the intraoral scanner is sufficient. Extra notebooks/laptops 

 are not required. See Question 1. 

 
6.  Laptop price varies from laptop to laptop. From my experience Dell Alienware 17 inch works the 

best, and Dell Alienware laptop price could vary from laptop to laptop. 
 

Answer:  Can the vendor provide the software specs, and SDM IT 

recommend a make/model? 

 
7.  This opportunity 380-CP wants TRIOS 3 education version? 

 

 Answer: Please provide a feature list of the education version compared to 

 others including the Orthodontic features. 

 
8.  For the “Certificate of Liability Insurance,” what is this exactly means?  

 

 Answer: Vendor must have adequate insurance coverage for general 

 liability (This is common for all businesses to carry). 

 
9. Pg. 17, there is a section with “on-site basic applications training per year included in price.”  How 

many years do this refer to? 

 

 Answer: Once/year is preferable as there will be new students each year. 

 This is also an opportunity for the vendor to provide product and software 

 updates to users. 
 

10.  Pg. 20, Exhibit B, under RECITALS, do I have to write the dates or is this for officers? 

 

 Answer: No you do not need to write anything to submit a proposal. 

 
11.  My owner’s business belongs to “Minority Business Enterprise (MBE).” Do I need to prepare a 

document and submit with the rest of documents? 

 



 Answer: No there isn’t anything else that needs to be done to submit a  

  proposal 

 
12.  Are companies wishing to submit bids able to submit more than one sealed bid if 

sealed separately? 
 

 Answer: Yes you are able to submit as many bids as you would like. 

 
13.  What if we do not have a Nevada business license for the Bid Response Form? 

 

 Answer: Refer to bid document Submission Instructions 18. B) page 15 
 
 

 

ALL OTHER TERMS, CONDITIONS AND SPECIFICATIONS OF THIS REQUEST 

FOR PROPOSAL REMAIN THE SAME. 

 

 


