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QUESTION 2: 

What is the physical street address where these local and long distance voice services (PRI as 
well as Business Lines (1B) will be located?  

ANSWER: 

The physical service address of the PRI’s is 4505 S. Maryland Parkway, Las Vegas, Nevada  
89154, 2 of the 1B are located at 4505 S. Maryland Parkway, Las Vegas, Nevada 89154. The 
other two are located at 4570 S. Maryland Parkway, Las Vegas, NV  89154. 

QUESTION 3:  

 What type of equipment does UNLV have or is looking to obtain if they wish to do SIP? 

ANSWER: 

UNLV is currently receiving outside connectivity from an Avaya CS100E PBX, via PRI 
connectivity. Our desired SIP path is to deploy redundant Cisco Cube Routers to allow for SIP 
connectivity, 

QUESTION 4:  

Who currently provides UNLV with their internet / data services?  And why aren’t they up for 
bid?   

ANSWER: 

Currently UNLV’s data is provided to the campus by Century Link through our system office 
department.  This bid is for the local and long distance services only.   
 
QUESTION 5: 
 
6.1      Can you provide the PRI locations (Physical addresses) to assist in creation of SOW. 
 
ANSWER: 

See the answer to Question #2. 

QUESTION 6: 
 
2.3     Can you clarify the question please.  In 2.1 you ask that the directory assistance not be 
allowed and in 2.3 you ask for directory assistance to be provided 24 hours a day. 
 
ANSWER: 
 
Section 2.1 states:  
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Directory assistance service must be provided to include requests for all domestic locations to 
the extent that listings are available.  Directory Assistance Call Completion Service must not be 
allowed unless it is provided without charge. 
 
Section 2.3 state: 
 
Awarded Vendors must provide 24 hours day directory assistance for those geographical areas 
where those services are provided. 
 
UNLV is requesting directory service be available, but not directory service call completion. 
UNLV does not wish to incur the additional cost for call completion when using directory 
assistance. 
  
QUESTION 7: 
 
SECTION E 
  
1.3  Contractors must provide DID/DOD capability 24 hours a day, 365 days a year.  Access to 
the University’s outbound facilities (DOD) should not exceed 1% based on total busy hour 
blockage/total hour attempts. 
  
Question:  My Technical Solutions Consultant is unclear as to what do you mean by University’s 
outbound facilities (DOD) should not exceed 1% based on busy hour blockage/total hour 
attempts.  Can you provide additional information / specifics / clarification so we can accurately 
address your concern. 
 
ANSWER: 
 
This provision mandates that regardless of the current connectivity capacity, the percentage of 
outbound calls blocked/busy should not exceed 1% of the total number of calls in that hour. 
 
QUESTION 8: 
  
7.1  If the contractor fails to provide a complete and operational systems by the specified or 
otherwise agreed-upon date of completion, the university will receive reimbursement for 
liquidated damages of $500 per calendar day until such is provided. 
  
Question:  What do you mean by complete and operational system?  Does this pertain to the 
hardware / equipment?  Service offering functionality?  Or something entirely different?  Does 
this pertain to the initial provisioning of service process or something entirely different?  Please 
provide additional information / specifics / clarification so we can accurately address your 
concern. 
 
ANSWER: 
  
This provision is pertaining to initial provision and porting of UNLV’s requested service. This 
provision exist to ensure a smooth cut over at the agreed upon date upon termination of UNLV’s 
existing agreement. 

QUESTION 9: 
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Is NFAS required on your PRI’s? 
 
ANSWER: 
 
Yes NFAS is required on the PRI’s. 
 
QUESTION 10: 
  
Do you plan on turning on international capabilities on all PRI’s? 
  
ANSWER: 
 
Yes we will turn on international capabilities on all PRI’s 
 
QUESTION 10: 
 
Regarding long distance what is your total interstate vs intrastate usage? 
  
ANSWER: 
 
UNLV’s Intrastate usage averages about 8,000 minutes per month and the interstate averages 
about 50,000 minutes per month. 
 
QUESTION 11: 
 
What is your platform of choice for SIP? 
 
ANSWER: 

UNLV is currently receiving outside connectivity from an Avaya CS100E PBX, via PRI 
connectivity. Our desired SIP path is to deploy redundant Cisco Cube Routers to allow for SIP 
connectivity.  

QUESTION 12: 
  
What is your proposed PBX when you move over to SIP? 
 
ANSWER: 
 
The Avaya CS1000E will continue to remain UNLV’s main system for call processing for the 
foreseeable future, with a Cisco Cube will act at the session border controller. 
  
QUESTION 13: 
  
Regarding SIP are you looking for a total of 15 to burst to 20?  Or a total of 8 to burst to 15? 
 
ANSWER: 
 
UNLV is requesting a normal total of 8 PRI’s worth of capacity with the ability to burst to 15. 
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QUESTION 14: 
 
Regarding question 7.2 Is the daily cost of monthly service for affected services or for all 
services.  
 
ANSWER: 
 
Yes all services. 
  
QUESTION 15:  
 
What is the initial contract term based on the University’s currently being unable to access SIP 
trunking? Will contract extensions of RFP terms be possible for supplier changes in equipment 
and design to accommodate SIP at a later date? 
 
ANSWER: 

It is the intent of UNLV to use this existing contract for the SIP pricing but UNLV reserves the 
right to solicit a new bid and contract for SIP services at a later date if it feels it is in their best 
interest at that time.  

 
QUESTION 16:  
 
If PRIs are to terminate to multiple locations on the campus does the University have a failover 
design requirement for alternate routing of DIDs from one location to another? 
 
ANSWER: 
 
Currently UNLV’s architecture limitation only allows for termination of the PRI’s to one location. 
There is a desire to create a redundant path and that is something that UNLV would discuss 
with the awarded contractor once the SIP system is in place. 

QUESTION 17: 

Are all of your PRI’s going to one location or multiple locations on campus? 

ANSWER: 

All of the PRI’s will terminate to one location. 

 

 

ALL OTHER TERMS, CONDITIONS AND SPECIFICATIONS REMAIN THE SAME 


